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RESURGENT BRAND PERSONALITY ETYTX

Is real and genuine

Is warm and welcoming

Has a ‘can do’ attitude

Is proud of New Zealand

Is inspiring to others

Is someone you can rely on

AIR NZ’s rating against
12 other national brands
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CUSTOMER SATISFACTION A's
& LOYALTY

TODAY - disproportionate focus FUTURE - Synergy for the Customer
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YEAR-ON-YEAR LOAD FACTOR & YEAR-TODATE YIELD MOVEMENTS
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e CLARIFY FUTURE OPERATING MODEL FOR
AIRPORT SERVICES

* [DENTIFY NEw GROWTH OPPORTUNITIES

e ACHEVE THS YEARS COST SAVINGS TARZET
OF $130 MLLION
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